Transforming Worker Experiences in NYC

® Access to HRA Data
(400+ City Workers)

¢ Integrated Release (Q1 2010 -

over 10K City Workers)

® 311/Access NYC
Content Integration

® Online Applications —
School Meals

* Medicaid, Food Stamps

SCRIE/DRIE in Development k ® Requirements to start in 2010 )
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Secure Access to HHS Information [

Q Enterprise Case Management

Information Services | Future

Matches and links Client

Information from 5 Agencies and
Federated Document Managment
Alerts Agencies to changes in
demographic information
Currently Analyzing State

Common Client Index

—

® Federates and Indexes Client
Documents from HHS Agencies

o Currently federates HRA Documents —
32 Million Documents in 15 Categories

Federated Document
Management

Information to Include in CClI
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¢ Functional Design Complete
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¢ All Enterprise Case Management
systems leverage Curam for reuse
and cost savings
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